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Welcome to our first e-bulletin, which includes all the latest Protection Review news as well as links to
a number of new and interesting publications and blogs.

We hope you like it!
Conference - A New Era with New Challenges?

e This year’s conference and dinner will take place on Thursday July 15" 2010 at the London
Marriott hotel

e The new format includes more panel debates and features 30 of the industry’s most influential
leaders

e The opening address comes from Professor Sir Mansel Aylward on ‘Rethinking our Attitudes to
Work and llIness’

e The rest of the day will be based around four key sections: Politics and Protection — post
election realities, Improving process and selection, Products of the future and What direction
must our industry take?

e Click here for more information

New website content

e Read our latest guest blogs including award winning IFA Peter Chadborn on life after the RDR,
health claims expert Karin Lloyd on the role of technology in the claims process and Peter Le
Beau on the election — or lack of one (click here)

e Read May’s edition of our new look e-Protection Review publication, which leads with a piece
on commission disclosure and includes an update on protection claims payouts, as well as a
light-hearted piece about cats and a damaged foot from yours truly (contact us for information
on how to subscribe)

Dinner & Awards

o New ABI director general Kerrie Kelly is confirmed as our key-note after dinner speaker

e To recognise excellence across the sector and in response to industry demand we have
introduced seven new awards in total including categories for advice, underwriting, journalism,
online technology and organisation of the year

e The award shortlists will be announced soon

e Click here for more information

All the latest Protection Review news can be found at www.protectionreview.co.uk

All the best,
Kevin, Peter & Andy
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